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Unit 5. RxChange Requests and Responses 
The RxChange Request function is used by pharmacists to generate and send outbound 
RxChange Requests. The RxChange Request message is sent to the external provider that 
originally sent the eRX into VistA. After a RxChange Request has been sent to the external 
provider, the provider is able to send a RxChange Response back to the requesting Pharmacy. 

The Pharmacy user is allowed to generate and send the following outbound RxChange Request 
types: 

 D - DUE (Drug Use Evaluation): May be used to request a prescriber authorize a 
change to the patient's current medication therapy, such as a dosing regimen change or an 
alternative medication that will have fewer, or no, adverse effects than the original 
prescription. This option is not available for CS eRx records. 

 G - Generic Substitution: A modification of the product prescribed to a generic 
equivalent. This option is not available for CS eRx records. 

 OS - Out of Stock: Pharmacy is out of stock of the medication prescribed and it cannot 
be obtained in a clinically appropriate timeframe. This option is not available for CS eRx 
records. 

 P - Prior Authorization Required: A request to obtain prior authorization before 
dispensing. 

 S - Script Clarification: The pharmacist needs to clarify what the prescriber is sending. 
This option is not available for CS eRx records. 

 T - Therapeutic Interchange/Substitution: A modification of the product prescribed to 
a preferred product choice. This option is not available for CS eRx records. 

 U - Prescriber Authorization: Resolution of the prescriber authorization conflict related 
to state/federal regulatory requirements is required before dispensing. 

Inbound ePrescribing (IEP) 
User Guide 6 November 2021 



 

   
     

       

       

                
                 

      

 
        

  

5.1 Generate RxChange Requests from Outpatient Profile 

Hidden Action - eRX Change Request/EC 

eRX Change Request/EC is a hidden action used for requesting change on a NewRx message, in 
the Holding Queue. The user can exercise EC action on NewRx record in one of the following 
statuses: N, I, W, or PR. 

Figure 5-1: Hidden Action – EC/eRX Change Request 

Inbound ePrescribing (IEP) 
User Guide 7 November 2021 



 

   
     

      

                 
                 
       

                
  

 
      

      

                   
     

  

HC Status/Hold Due to Change 

Once a user requests change on a NewRx, the NewRx record is changed from its current Holding 
Queue status to HC/Hold Due to Change. When a record is in HC status only UH/Un Hold, 
P/Print and SH/Status History actions are available. 

NOTE: HC status is unavailable for the user while manually putting a fillable eRX record on 
‘Hold’. 

Figure 5-2: NewRx in HC Status 

Un Hold an HC Record 

When a NewRx record is in HC status the user may use UH/Un Hold action to revert the record 
back to its previous status. 

Inbound ePrescribing (IEP) 
User Guide 8 November 2021 



 

   
     

    

   

                     
                
                 

              

 
       

  

Change Request Forms 

Long Form 

The long form is used for the change request types, D, G, T, OS, and S. On this version, there are 
two required fields, Drug and Substitutions. The user can request up to 3 new medications. The 
user can also enter an optional ‘Note’ and echo the eRX Drug information back to the provider. 

1. When the user exercises EC action, the eRX information is displayed for reference. 

Figure 5-3: eRX information on EC Form 

Inbound ePrescribing (IEP) 
User Guide 9 November 2021 



 

   
     

                  
                 

     

 
       

                  
                

 

 
        

  

 The user selects the change request code, D, G, T, OS, or S. An optional Note displays 
where the user enters a note for why the change is being requested. This option is not 
available for CS eRx records. 

Figure 5-4: Optional Note on EC Form 

2. The user is prompted to either select the eRX Drug E or select another drug from local 
drug file, for requesting the medication. The user is also prompted select Y or N for 
Substitutions. 

Figure 5-5: Selecting eRX Drug on EC Form 

Inbound ePrescribing (IEP) 
User Guide 10 November 2021 



 

   
     

 
          

           

               
      

 
        

  

Figure 5-6: Selecting Drug from local file on EC Form 

3. The user is prompted to enter an optional ‘Quantity’. 

If the user skips entering a value for ‘Quantity’, the next prompt for optional 
‘Days Supply’ entry is displayed. 

Figure 5-7: Skip Quantity entry on EC Form 

Inbound ePrescribing (IEP) 
User Guide 11 November 2021 



 

   
     

               
        

 
        

               
                 

              

 
         

  

If the user enters a value for ‘Quantity’, the 2 required fields associated with 
‘Quantity’ field are displayed for the user. 

Figure 5-8: Quantity related fields on EC Form 

NOTE: ‘Quantity Code List Qualifier’ and ‘Quantity Unit Of Measure’ are text entry fields. The 
user could enter “??” for each field to view the list of values they can select from. 

4. The user is prompted to enter the optional ‘Days Supply’ and ‘Refills’ values. 

Figure 5-9: Days Supply and Refills on EC Form 

Inbound ePrescribing (IEP) 
User Guide 12 November 2021 



 

   
     

                
       

 
      

               
                 

   

 
       

  

5. The user is prompted to enter the optional SIG (using the Word Processing feature). The 
SIG maybe up to 1000 alphanumeric characters. 

Figure 5-10: SIG on EC Form 

6. The requested medication information is displayed for the user to review and decide if 
they want to use that or not. The user can send between one and 3 medications by 
answering the questions. 

Figure 5-11: Additional Questions on EC Form 

Inbound ePrescribing (IEP) 
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The option for selecting the G type change request is unavailable to the user when the 
substitutions on the original NewRx is allowed. 

Figure 5-12: G Unavailable When Substitutions Are Allowed 

Short Form 

The short form is used for the change request types P and U. On this version, the user can enter 
an optional ‘Note’. No new medication can be requested on these change request types. 

5.1.2.2.1 EC Form for Prior Authorization Request 

1. When the user exercises EC action, the eRx information is displayed for reference. 

Figure 5-13: eRX information and optional Note on EC Form 

Inbound ePrescribing (IEP) 
User Guide 14 November 2021 



 

   
     

             
                 

               

 
          

       

              

           

               

 
            

  

2. The user selects the change request code, P/Prior Authorization Required. An optional 
Note will be displayed where the user enters a note for why the change is being request. 

3. The user then answers the question whether to send the request out or not. 

Figure 5-14: Question on EC Form for P Type Request 

5.1.2.2.2 EC Form for Prescriber Authorization Request 

1. When the user exercises EC action, the eRX information is displayed for reference. 

2. The user selects the change request code, U/Prescriber Authorization. 

3. The user selects the change request sub code for, U type request code. 

Figure 5-15: Change Request code and Sub Codes for U Type Request 

Inbound ePrescribing (IEP) 
User Guide 15 November 2021 



 

   
     

 
           

                  
  

 
           

  

Figure 5-16: Change Request Sub Codes List for U Type Request 

4. An optional Note will be displayed where the user enters a note for why the change is 
being requested. 

Figure 5-17: Optional Note on EC From for U Type Request 

Inbound ePrescribing (IEP) 
User Guide 16 November 2021 



 

   
     

               

 
          

        
             

                
     

            

     

 
        

  

5. The user then answers the question whether to send the request out or not. 

Figure 5-18: Question on EC Form for U Type Request 

5.2 RxChange Requests in the eRX Holding Queue 
Outbound RxChange Request messages sent from VistA Outpatient Profile are stored in the 
Holding Queue. They can be viewed using search criteria or in the <MV> Message View action. 
To view a RxChange Request: 

1. From the eRX Holding Queue List screen, type <MV> Message View. 

2. Type <CR> RxChange Request. 

Figure 5-19: Message View Action and RxChange Request 

Inbound ePrescribing (IEP) 
User Guide 17 November 2021 



 

   
     

             
     

 
        

              

              
            

       

 

              
                

        

                 
             

     

  

The Holding Queue displays all RxChange Request messages, sorted by received date in 
descending order (newest requests first). 

Figure 5-20: Message View Displaying RxChange Request Messages 

The RxChange Request message statuses are displayed in the “Status” column on the eRX 

Holding Queue. For RxChange Request statuses, refer to Table 11 in Appendix B: Holding 
Queue Status Codes & Descriptions in User Manual Unit 6 (PSO_7_0_P617_UM_6) available 
on the Veteran's Documentation Library (VDL). 

NOTE: RxChange Request messages are not in actionable statuses and so, they are not 
displayed in the Holding Queue’s list view. Users may view them only by using <MV> Message 
View action or using the <SR> Search criteria. 

RxChange Requests in the Holding Queue without a response or an error received for 2 weeks or 
more, change status from CRN (RxChange Request - New) to CRX (RxChange Request 
Expired) in the Holding Queue. 

Inbound ePrescribing (IEP) 
User Guide 18 November 2021 



 

   
     

      
              

           

            

                   
                

   

 
      

 
      

  

5.3 RxChange Request Message Details View 
The Pharmacy user may select the RxChange Request message to display from the Holding 
Queue to view the message details in the Message Details View. 

RxChange Request for D, G, T, OS, and S Request types 

The Message Details View looks the same for all the request types D, G, T, OS, and S. The 
‘Change Request Type’ field displays what the request type is based on the user’s selection while 
generating the request. 

Figure 5-21: RxChange Request – New 

Figure 5-22: RxChange Medication Request 1 

Inbound ePrescribing (IEP) 
User Guide 19 November 2021 



 

   
     

 
      

 
       

               
              

  

Figure 5-23: RxChange Medication Request 2 

Figure 5-24: RxChange Request and Message History 

The Message History segment displays message history with a reference to the original RX. The 
RxChange Request Reference # field displays a “V”, indicating that this was generated from 
VistA. 

Inbound ePrescribing (IEP) 
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RxChange Request for P and U Request Types 

The Message Details View looks almost the same for all the request types P and U. In case of U 
only, the sub request code is included. The ‘Change Request Type’ field displays what the 
request type is based on the user’s selection while generating the request. 

Figure 5-25: RxChange Request – New (P type request) 

Figure 5-26: RxChange Request – New (U type request) 

Inbound ePrescribing (IEP) 
User Guide 21 November 2021 



 

   
     

        
              

                 
            

  

    

  

  

              
                 
        

         

            

     

 
     

  

5.4 RxChange Responses in the eRX Holding Queue 
When a RxChange Response is received from an external provider for the RxChange Request 
sent from VistA OP, the RxChange Response message is first received by the Hub and is then 
sent to the VistA Holding Queue. The RxChange Response message types include: 

 Approved 

 Approved with Changes 

 Validated 

 Denied 

RxChange Responses that are in actionable statuses are displayed in the Holding Queue’s list 
view. For the full list of RxChange Response statuses, refer to Table 12 in Appendix B: Holding 
Queue Status Codes & Descriptions in Unit 6. 

To view a RxChange Response in the Holding Queue: 

1. From the eRX Holding Queue List screen, type <MV> Message View. 

2. Type <CX> RxChange Response. 

Figure 5-27: Message View Action 

Inbound ePrescribing (IEP) 
User Guide 22 November 2021 



 

   
     

 
        

 

Figure 5-28: Holding Queue Displaying RxChange Response Messages 
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	Unit 5. RxChange Requests and Responses 
	Unit 5. RxChange Requests and Responses 
	The RxChange Request function is used by pharmacists to generate and send outbound RxChange Requests. The RxChange Request message is sent to the external provider that originally sent the eRX into VistA. After a RxChange Request has been sent to the external provider, the provider is able to send a RxChange Response back to the requesting Pharmacy. 
	The Pharmacy user is allowed to generate and send the following outbound RxChange Request types: 
	 
	 
	 
	D -DUE (Drug Use Evaluation): May be used to request a prescriber authorize a change to the patient's current medication therapy, such as a dosing regimen change or an alternative medication that will have fewer, or no, adverse effects than the original prescription. This option is not available for CS eRx records. 

	 
	 
	G -Generic Substitution: A modification of the product prescribed to a generic equivalent. This option is not available for CS eRx records. 

	 
	 
	OS -Out of Stock: Pharmacy is out of stock of the medication prescribed and it cannot be obtained in a clinically appropriate timeframe. This option is not available for CS eRx records. 

	 
	 
	P -Prior Authorization Required: A request to obtain prior authorization before dispensing. 

	 
	 
	S -Script Clarification: The pharmacist needs to clarify what the prescriber is sending. This option is not available for CS eRx records. 

	 
	 
	T -Therapeutic Interchange/Substitution: A modification of the product prescribed to a preferred product choice. This option is not available for CS eRx records. 

	 
	 
	U -Prescriber Authorization: Resolution of the prescriber authorization conflict related to state/federal regulatory requirements is required before dispensing. 
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	5.1 Generate RxChange Requests from Outpatient Profile 
	5.1 Generate RxChange Requests from Outpatient Profile 
	X Change Request/EC 
	X Change Request/EC 
	Figure
	Hidden Action -eR

	eRX Change Request/EC is a hidden action used for requesting change on a NewRx message, in the Holding Queue. The user can exercise EC action on NewRx record in one of the following statuses: N, I, W, or PR. 
	Figure
	X Change Request 
	X Change Request 
	Figure 5-1: Hidden Action – EC/eR
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	Figure
	HC Status/Hold Due to Change 
	HC Status/Hold Due to Change 
	Once a user requests change on a NewRx, the NewRx record is changed from its current Holding Queue status to HC/Hold Due to Change. When a record is in HC status only UH/Un Hold, P/Print and SH/Status History actions are available. 
	NOTE: HC status is unavailable for the user while manually putting a fillable eRX record on ‘Hold’. 
	Figure
	Figure 5-2: NewRx in HC Status Un Hold an HC Record 
	Figure 5-2: NewRx in HC Status Un Hold an HC Record 


	Figure
	When a NewRx record is in HC status the user may use UH/Un Hold action to revert the record back to its previous status. 
	Inbound ePrescribing (IEP) 
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	Change Request Forms 
	Figure

	Long Form 
	Long Form 
	The long form is used for the change request types, D, G, T, OS, and S. On this version, there are two required fields, Drug and Substitutions. The user can request up to 3 new medications. The user can also enter an optional ‘Note’ and echo the eRX Drug information back to the provider. 
	1. When the user exercises EC action, the eRX information is displayed for reference. 
	Figure
	X information on EC Form 
	X information on EC Form 
	Figure 5-3: eR



	Inbound ePrescribing (IEP) 
	 The user selects the change request code, D, G, T, OS, or S. An optional Note displays where the user enters a note for why the change is being requested. This option is not available for CS eRx records. 
	Figure
	Figure 5-4: Optional Note on EC Form 
	Figure 5-4: Optional Note on EC Form 


	2. The user is prompted to either select the eRX Drug E or select another drug from local drug file, for requesting the medication. The user is also prompted select Y or N for Substitutions. 
	Figure
	X Drug on EC Form 
	X Drug on EC Form 
	Figure 5-5: Selecting eR
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	Figure
	Figure 5-6: Selecting Drug from local file on EC Form 
	Figure 5-6: Selecting Drug from local file on EC Form 


	3. The user is prompted to enter an optional ‘Quantity’. 
	If the user skips entering a value for ‘Quantity’, the next prompt for optional ‘Days Supply’ entry is displayed. 
	Figure

	Figure
	Figure 5-7: Skip Quantity entry on EC Form 
	Figure 5-7: Skip Quantity entry on EC Form 
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	Figure
	If the user enters a value for ‘Quantity’, the 2 required fields associated with ‘Quantity’ field are displayed for the user. 
	Figure
	Figure 5-8: Quantity related fields on EC Form 
	Figure 5-8: Quantity related fields on EC Form 


	NOTE: ‘Quantity Code List Qualifier’ and ‘Quantity Unit Of Measure’ are text entry fields. The 
	user could enter “??” for each field to view the list of values they can select from. 
	4. The user is prompted to enter the optional ‘Days Supply’ and ‘Refills’ values. 
	Figure
	Figure 5-9: Days Supply and Refills on EC Form 
	Figure 5-9: Days Supply and Refills on EC Form 


	Inbound ePrescribing (IEP) 
	5. 
	5. 
	5. 
	The user is prompted to enter the optional SIG (using the Word Processing feature). The SIG maybe up to 1000 alphanumeric characters. 

	6. 
	6. 
	The requested medication information is displayed for the user to review and decide if they want to use that or not. The user can send between one and 3 medications by answering the questions. 
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	Figure 5-10: SIG on EC Form 
	Figure 5-10: SIG on EC Form 
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	Figure 5-11: Additional Questions on EC Form 
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	The option for selecting the G type change request is unavailable to the user when the substitutions on the original NewRx is allowed. 
	Figure
	Figure 5-12: G Unavailable When Substitutions Are Allowed 
	Figure 5-12: G Unavailable When Substitutions Are Allowed 



	Short Form 
	Short Form 
	Figure

	The short form is used for the change request types P and U. On this version, the user can enter an optional ‘Note’. No new medication can be requested on these change request types. 
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	5.1.2.2.1 EC Form for Prior Authorization Request 
	1. When the user exercises EC action, the eRx information is displayed for reference. 
	Figure
	X information and optional Note on EC Form 
	X information and optional Note on EC Form 
	Figure 5-13: eR



	Inbound ePrescribing (IEP) 
	2. 
	2. 
	2. 
	The user selects the change request code, P/Prior Authorization Required. An optional Note will be displayed where the user enters a note for why the change is being request. 

	3. 
	3. 
	The user then answers the question whether to send the request out or not. 


	Figure
	Figure 5-14: Question on EC Form for P Type Request 
	Figure 5-14: Question on EC Form for P Type Request 



	5.1.2.2.2 EC Form for Prescriber Authorization Request 
	5.1.2.2.2 EC Form for Prescriber Authorization Request 
	1. 
	1. 
	1. 
	When the user exercises EC action, the eRX information is displayed for reference. 

	2. 
	2. 
	The user selects the change request code, U/Prescriber Authorization. 

	3. 
	3. 
	The user selects the change request sub code for, U type request code. 
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	Figure 5-15: Change Request code and Sub Codes for U Type Request 
	Figure 5-15: Change Request code and Sub Codes for U Type Request 
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	Figure
	Figure 5-16: Change Request Sub Codes List for U Type Request 
	Figure 5-16: Change Request Sub Codes List for U Type Request 


	4. An optional Note will be displayed where the user enters a note for why the change is being requested. 
	Figure
	Figure 5-17: Optional Note on EC From for U Type Request 
	Figure 5-17: Optional Note on EC From for U Type Request 
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	5. The user then answers the question whether to send the request out or not. 
	Figure
	Figure 5-18: Question on EC Form for U Type Request 
	Figure 5-18: Question on EC Form for U Type Request 




	5.2 X Holding Queue 
	5.2 X Holding Queue 
	RxChange Requests in the eR

	Outbound RxChange Request messages sent from VistA Outpatient Profile are stored in the Holding Queue. They can be viewed using search criteria or in the <MV> Message View action. To view a RxChange Request: 
	1. 
	1. 
	1. 
	From the eRX Holding Queue List screen, type <MV> Message View. 

	2. 
	2. 
	Type <CR> RxChange Request. 


	Figure
	Figure 5-19: Message View Action and RxChange Request 
	Figure 5-19: Message View Action and RxChange Request 


	Inbound ePrescribing (IEP) 
	The Holding Queue displays all RxChange Request messages, sorted by received date in descending order (newest requests first). 
	Figure
	Figure 5-20: Message View Displaying RxChange Request Messages 
	Figure 5-20: Message View Displaying RxChange Request Messages 


	The RxChange Request message statuses are displayed in the “Status” column on the eRX Holding Queue. For RxChange Request statuses, refer to in in User Manual Unit 6 (PSO_7_0_P617_UM_6) available on the Veteran's Documentation Library (VDL). 
	Table 11 
	Appendix B: Holding Queue Status Codes & Descriptions 

	NOTE: RxChange Request messages are not in actionable statuses and so, they are not 
	NOTE: RxChange Request messages are not in actionable statuses and so, they are not 
	NOTE: RxChange Request messages are not in actionable statuses and so, they are not 

	displayed in the Holding Queue’s list view. Users may view them only by using <MV> Message 
	displayed in the Holding Queue’s list view. Users may view them only by using <MV> Message 

	View action or using the <SR> Search criteria. 
	View action or using the <SR> Search criteria. 


	RxChange Requests in the Holding Queue without a response or an error received for 2 weeks or more, change status from CRN (RxChange Request -New) to CRX (RxChange Request Expired) in the Holding Queue. 
	Inbound ePrescribing (IEP) 

	5.3 RxChange Request Message Details View 
	5.3 RxChange Request Message Details View 
	The Pharmacy user may select the RxChange Request message to display from the Holding Queue to view the message details in the Message Details View. 
	RxChange Request for D, G, T, OS, and S Request types 
	RxChange Request for D, G, T, OS, and S Request types 
	Figure

	The Message Details View looks the same for all the request types D, G, T, OS, and S. The ‘Change Request Type’ field displays what the request type is based on the user’s selection while generating the request. 
	Figure
	Figure 5-21: RxChange Request – New 
	Figure 5-21: RxChange Request – New 
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	Figure 5-22: RxChange Medication Request 1 
	Figure 5-22: RxChange Medication Request 1 
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	Figure 5-23: RxChange Medication Request 2 
	Figure 5-23: RxChange Medication Request 2 
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	Figure 5-24: RxChange Request and Message History 
	Figure 5-24: RxChange Request and Message History 


	The Message History segment displays message history with a reference to the original RX. The RxChange Request Reference # field displays a “V”, indicating that this was generated from VistA. 
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	RxChange Request for P and U Request Types 
	RxChange Request for P and U Request Types 
	Figure

	The Message Details View looks almost the same for all the request types P and U. In case of U only, the sub request code is included. The ‘Change Request Type’ field displays what the request type is based on the user’s selection while generating the request. 
	Figure
	Figure 5-25: RxChange Request – New (P type request) 
	Figure 5-25: RxChange Request – New (P type request) 
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	Figure 5-26: RxChange Request – New (U type request) 
	Figure 5-26: RxChange Request – New (U type request) 
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	5.4 X Holding Queue 
	RxChange Responses in the eR

	When a RxChange Response is received from an external provider for the RxChange Request sent from VistA OP, the RxChange Response message is first received by the Hub and is then sent to the VistA Holding Queue. The RxChange Response message types include: 
	 
	 
	 
	Approved 

	 
	 
	Approved with Changes 

	 
	 
	Validated 

	 
	 
	Denied 


	RxChange Responses that are in actionable statuses are displayed in the Holding Queue’s list view. For the full list of RxChange Response statuses, refer to in in . 
	Table 12 
	Appendix B: Holding Queue Status Codes & Descriptions 
	Unit 6

	To view a RxChange Response in the Holding Queue: 
	1. 
	1. 
	1. 
	From the eRX Holding Queue List screen, type <MV> Message View. 

	2. 
	2. 
	Type <CX> RxChange Response. 
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